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Knowledge Facilitates Both Prosocial and
Interpersonally Deviant Behavior

Stéphane Co6té', Katherine A. DeCelles', Julie M. McCarthy',
Gerben A.Van Kleef’, and Ivona Hideg'

'Rotman School of Management, University of Toronto, and 2Department of Social Psychology, University of Amsterdam
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The Bright and Dark Sides of Emotional Intelligence: Implications for
Educational Practice and Better Understanding of Empathy
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